
 
 

LEGAL TERMS 

 

 

Legal terms 

 

Effective Date: September 5, 2025 

Last Updated: September 5, 2025 

 

BY ACCESSING OR USING THE WEBSITE, YOU AGREE TO THESE TERMS OF USE, IF 

YOU DO NOT AGREE TO THESE TERMS OF USE OR DO NOT HAVE THE AUTHORITY 

OR CAPACITY TO AGREE TO THESE TERMS OF USE, STOP USING THIS WEBSITE 

IMMEDIATELY. 

 

SUPPLEMENTAL TERMS OF USE AY BE POSTED ON OUR WEBSITE FROM TIME TO 

TIME ARE HEREBY EXPRESSLY INCORPORATED HEREIN BY REFERENCE. 

 

 

Welcome to www.docaide.ai (the “Website”), which is managed by DocAide, Incorporated, a 

Delaware corporation (referred to herein as “DocAide” or “us”, “our”, or “we”). These Terms of 

Use (“Terms”) govern a user’s (“ User”, “you” or “your”) Access and Use of this Website. By 

accessing or using our Services, you the end user of our Services, expressly agree to be bound to 

and to abide by these Terms, our Privacy Policy, and any other supplemental policy or policy that 

we develop from time to time (collectively, “Policies”).  

 

By accepting the Terms, you are assenting to these Terms and represent that you are at least 18 

years of age, or the legal age of majority where you reside. You further agree that as a condition to 

accessing the Website, you will provide only true and accurate information to DocAide. You agree 

that any Users who are under 13 years old are required to have their parent or legal guardian’s 

consent to collect any of their User Data, which consent you are responsible for obtaining, prior to 

the use by such User of the Website. 

 

Definitions  

• “Content” means any data, content or materials provided through the Website. 

• “HIPAA” means the Health Insurance Portability and Accountability Act of 1996, the 

Health Information Technology for Economic and Clinical Health Act and their 

implementing regulations as amended from time to time. 

• “Intellectual Property Rights” means copyrights, trademarks, service marks, trade dress, 

patent rights, and other intellectual property rights or proprietary rights. 

• “Personal Information” is information that identifies, relates to, describes, is capable of 

being associated with, or could reasonably be linked, directly or indirectly, with an 

individual or household, such as a name, email address, IP address, telephone number, and 
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broader categories of information such as professional, educational or health information, 

commercial information and internet activity. 

• “Protected Health Information” or “PHI” means protected health information as defined 

by HIPAA. 

• “User Data” means any data or images, without limitation, that User(s) upload, stream or 

submit to or through the Website. 

Access 

User acknowledges that the Website provided by DocAide is based in the United States. We make 

no warranty or representation that any aspect of the Website is appropriate for use outside of the 

United States or may be used for persons who are not then located inside the United States. 

DocAide bears no liability or responsibility in connection with Customers who access the Website 

from any country outside of the United States.  

User Data Submitted by User 

User Data Ownership  

User Data that a User uploads or submits to, or which is created by, the Website, you affirm, 

represent, and warrant that you own or have all necessary Intellectual Property Rights, licenses, 

consents, and permissions to use and authorize DocAide to use, retain, copy, and process the User 

Data in connection with the Website, and that the User Data provided by Users is complete and 

accurate, and are not fraudulent, tortious or in violation of any applicable law or the rights of a 

third party.  

License to User Data  

By uploading or submitting any User Data to or through the Website, and permitting other Users 

to upload any User Data into the Website, you hereby automatically at such time grant DocAide 

(and its affiliates) a non-exclusive, worldwide, royalty-free, fully paid-up, perpetual, irrevocable, 

sublicensable, and transferable license to use, reproduce, distribute, prepare derivative works of, 

perform and display such User Data, that either does not qualify as Personal Health Information 

(PHI) or Personally Identifiable Information (PII), or if submitted as PHI or PII in a manner that a 

reasonable person would know was not intended for sharing or view by the public, then such data 

or content must be de-identified and anonymized. These rights and licenses will be exercised in 

accordance with the DocAide Privacy Policy.  

Waiver of Moral Rights 

You further irrevocably waive any “moral rights” or other rights with respect to attribution of 

authorship or integrity of materials regarding User Data that you may have under any applicable 

law under any legal theory.  
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Additional User Data or Content Restrictions 

You shall not, and shall ensure that other Users do not, post, upload, store or share User Data that:  

• is unlawful, libelous, defamatory, obscene, pornographic, indecent, lewd, suggestive, 

harassing, threatening, invasive of privacy or publicity rights, abusive, inflammatory or 

fraudulent; 

• would constitute, encourage or provide instructions for a criminal offense, violate the rights 

of any party, create liability or violate any local, state, federal, or international law;  

• might infringe, misappropriate, or otherwise violate any patent, trademark, trade secret, 

copyright or other Intellectual Property Right or other proprietary right of any party, or is 

otherwise protected by Intellectual Property Rights, other proprietary rights (including 

trade secret or privacy rights), unless you or your Users have permission from the rightful 

owner to upload or submit the User Data and to grant DocAide all of the licenses granted 

herein; or 

• contains any private or Personal Information of a third party, without such third party’s 

consent. 

Additional Rights to User Data. Although DocAide has no obligation to screen, edit or monitor 

User Data, we may delete, remove or suspend the use of User Data at any time and for any reason. 

By accessing or using the Website, you consent to the processing, transfer and storage of 

information about you and Users in and to the United States and other countries, where Users may 

not have the same rights and protections as provided under the laws of their home jurisdictions. 

Data Privacy 

Additional information about DocAide’s privacy practices is in DocAide’s Privacy Policy 

https://www.docaide.ai/privacy-policy/. 

In providing you the Website, DocAide will not sell any Personal Information contained in User 

Data.  

We will make no use of PHI unless such use is permitted by these Terms and that such use of PHI 

is not prohibited by HIPAA or any other applicable law.  

Third Party Materials 

The Website may incorporate, contain links to, or otherwise allow connections to, third party 

websites, servers, and online products, services or environments, including other materials that are 

not owned or controlled by DocAide (“Third Party Materials”). You agree that DocAide is not 

responsible or liable for Third Party Materials, including the accuracy, completeness, reliability, 

quality, legality, or safety of Third Party Materials, or any Intellectual Property Rights in 



 
 
connection with Third Party Materials. Your use of Third Party Materials is at your own risk and 

is subject to any additional terms of use for such Third Party Website.  

DocAide’s Intellectual Property Rights and Limited License Granted to you 

Trademarks. All graphics, logos, page headers, button icons, scripts, service names and other 

content that we use, manage or control are trademarks, registered trademarks or trade dress of ours 

or our subsidiaries, officers, employees, independent contractors, suppliers, representatives, 

advertisers, licensors, licensees, successors, assigns, agents, partners, or other affiliate (collectively 

“Affiliates”) in the United States or other countries or both. No one may use these trademarks or 

trade dress in connection with any product or service that is not our product or service without our 

express written permission. All other trademarks that appear on our Services are the property of 

their respective owners, who may or may not be affiliated with, connected to or sponsored by us 

or any of our Affiliates. 

 

Copyright. Except in the case of content under license to us, we claim a copyright, and all 

copyright protection afforded, under international, United States and the State of Delaware laws 

to all text, graphics, logos, button icons, images, audio clips, digital downloads, data compilations, 

software (ours or our software suppliers), and all other content on our Website. The compilation 

of all content on our Website is our exclusive property, and it is similarly protected. We also claim 

a copyright, and all copyright protection afforded, under international, United States and the laws 

of the State of Delaware to all material described in the trademarks section above. Your access to 

all information and content located on our Website is strictly permitted through the license granted 

to you under these Terms. Except for the license granted in these Terms, all rights, title and interest 

in content, in all languages, formats and media throughout the world, including all copyrights, are 

and will continue to be the exclusive property of ours and other parties. Except as permitted by 

these Terms, you are prohibited from modifying, copying, distributing, displaying, publishing, 

selling, licensing, creating derivative works, or using any content available on or through our 

Website without our prior written permission, or in the case of content owned by a third-party, 

without first receiving permission from the owner of that content. You may not alter or remove 

any trademark, copyright or other notice from copies of the content. 

 

Limited License to Website DocAide hereby grants you a non-exclusive, non-transferable, non-

sublicensable, limited, and revocable license to access and use the Website. We may revoke this 

license, in our sole discretion, at any time or for any reason, except for reasons prohibited by 

applicable law.  

License Restrictions You shall not and shall ensure that other Users shall not: 

• Allow any person or entity not authorized by DocAide to use or access the Website; 

• Attempt to copy any ideas, features, functions or graphics contained on the Website; 

• Use the Website in the operation of a service bureau, an application service provider or for 

any other purpose intended to benefit a party other than you; 

• Create derivative works of any part of the Website; 



 
 

• Alter or modify all or any part of the Website; 

• Sell, assign, sublicense, rent, lease or otherwise transfer all or any part of the Website or 

any rights in connection therewith; 

• Attempt to translate, disassemble, decompile, reverse assemble, reverse engineer all or any 

part of the Website or otherwise attempt to derive or extract the source code of the Website;  

• Impersonate any person or entity without their consent, or otherwise misrepresent your 

affiliation;  

• Engage in malicious, disruptive, or other conduct that impedes or interferes with other 

Users’ normal use of the Website;  

• Attempt to gain unauthorized access to other User Data or any other content or data that 

User is not authorize to access; or 

• Launch an automated program or script, including, but not limited to, web spiders, web 

crawlers, web robots, web ants, web indexers, bots, viruses, Trojan horses, or worms, or 

any program which may make multiple server requests per second, or unduly burdens or 

hinders the operation or performance of the Website. Notwithstanding the foregoing, and 

subject to compliance with any instructions posted in the robots.txt file located in the 

Website’ root directory, DocAide grants to the operators of public search engines 

permission to use spiders to copy materials from the Website for the sole purpose of (and 

solely to the extent necessary for) creating publicly available, searchable indices of such 

materials, but not caches or archives of such materials. DocAide reserves the right to 

revoke such permission either generally or in specific cases, at any time and without notice. 

Feedback and other Input You or other Users may provide suggestions, ideas and/or feedback 

(collectively, “Feedback”) to DocAide in connection with the Website or other DocAide products 

or services, including products in research or development. DocAide will exclusively own and 

have title to all Feedback provided by you and other Users, and you hereby irrevocably and 

perpetually assign (and agree to irrevocably and perpetually assign) all right, title, and interest, 

including Intellectual Property Rights in the Feedback. The foregoing assignment is made without 

any duty to account to you or to any other persons or entities. 

Disclaimer of Express and Implied Warranties 

DOCAIDE PROVIDES THE WEBSITE, THIRD PARTY MATERIALS, INCLUDING 

CONTENT, STRICTLY ON AN “AS IS” BASIS, AND HEREBY EXPRESSLY DISCLAIMS 

ALL WARRANTIES OR CONDITIONS OF ANY KIND, WRITTEN OR ORAL, EXPRESS, 

IMPLIED OR STATUTORY, INCLUDING WITHOUT LIMITATION ANY IMPLIED 

WARRANTY OF TITLE, NONINFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A 

PARTICULAR PURPOSE. NO VALUE, EITHER EXPRESS OR IMPLIED, IS GUARANTEED 

OR WARRANTED WITH RESPECT TO THE WEBSITE, ANY THIRD PARTY MATERIALS 

INCLUDING CONTENT. NOTWITHSTANDING ANY INTELLECTUAL PROPERTY 



 
 
RIGHTS YOU MAY HAVE IN USER DATA OR ANY EXPENDITURE ON YOUR PART, 

DOCAIDE AND YOU EXPRESSLY DISCLAIM ANY COMPENSABLE VALUE RELATING  

Limitation of Liability 

TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW, IN NO EVENT 

SHALL DOCAIDE OR ANY OF ITS DIRECTORS, OFFICERS, EMPLOYEES, EQUITY 

OWNERS, MANAGERS, SUBSIDIARIES, AGENTS OR LICENSORS BE LIABLE TO YOU 

OR TO ANY THIRD PARTY FOR ANY SPECIAL, INCIDENTAL, INDIRECT, 

CONSEQUENTIAL, RELIANCE, PUNITIVE OR EXEMPLARY DAMAGES OR 

DISGORGEMENT OR COMPARABLE EQUITABLE REMEDY, INCLUDING WITHOUT 

LIMITATION ANY DAMAGES FOR LOST DATA (INCLUDING USER DATA) OR LOST 

PROFITS, ARISING (WHETHER IN CONTRACT, TORT, STRICT LIABILITY OR 

OTHERWISE) OUT OF OR IN CONNECTION WITH THE WEBSITE (INCLUDING ITS 

MODIFICATION OR TERMINATION), THIRD PARTY MATERIALS, INCLUDING THIRD 

PARTY CONTENT, OR THIS AGREEMENT, WHETHER OR NOT DOCAIDE HAS BEEN 

ADVISED THAT ANY SUCH DAMAGES MIGHT OR COULD OCCUR AND 

NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY REMEDY. IN NO 

EVENT WILL DOCAIDE’S CUMULATIVE LIABILITY TO YOU EXCEED ONE HUNDRED 

FIFTY DOLLARS (U.S. $150.00). Some jurisdictions do not allow the foregoing limitations of 

liability, so to the extent that any such limitation is found to be impermissible, such limitation will 

not apply to you. 

DMCA Notice 

It is DocAide’s policy to respond to alleged copyright infringement notices that comply with the 

Digital Millennium Copyright Act of 1998 (“DMCA”). 

If you believe that your copyrighted work has been copied in a way that constitutes copyright 

infringement and is accessible via the Website, please notify DocAide’s copyright agent as set forth 

in the DMCA.  

We respect the intellectual property of others and ask that Users do the same. In connection with 

the Website, we have adopted and implemented a policy respecting intellectual property that 

provides for the removal of any infringing or unauthorized materials and for the termination of a 

User’s ability to use our Website, in appropriate circumstances, if we determine that User is 

infringing on the intellectual property rights of others. If you believe that a User is, through the 

use of the Website, unlawfully infringing by submitting unauthorized Content, and wish to have 

the allegedly infringing or unauthorized material removed contact us at dmca@dbllawyers.com 

with the following information in the form of a written notification (pursuant to 17 U.S.C. § 512) 

must be provided to our designated copyright agent (“Designated Agent”): your physical or 

electronic signature; identification of the works or rights that you claim to have been infringed; 

identification of the Content on the Website that you claim is infringing and that you request us to 

remove; sufficient information to permit us to locate such Content; your address, telephone 
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number, and e-mail address; a statement that you have a good faith belief that use of the 

objectionable Content is not authorized by the copyright or other rights owner, its agent, or the 

law; and a statement that the information in the notification is accurate, and under penalty of 

perjury, that you are either the owner of the copyright or other right that has allegedly been 

infringed or violated or that you are authorized to act on behalf of the copyright or other rights 

owner. Note that, pursuant to 17 U.S.C. § 512, any misrepresentation of material fact in a written 

notification automatically subjects the complaining party to liability for any damages, costs and 

attorney’s fees incurred by us in connection with the written notification and allegation of 

copyright infringement]. 

 

Our Designated Agent is: 

 

David Ludwig 

DMCA Agent 

Dunlap, Bennett & Ludwig, PLLC 

211 Church Street, SE 

Leesburg, VA 20175 

1-844-777-7319 (Phone) 

1-703-777-3656 (Fax) 

dmca@dbllawyers.com 

 

Repeat Infringer Policy. We implement a policy of restricting, suspending or terminating the 

access of any User that we have determined to be a repeat infringer against the copyright rights of 

others. The decision as to whether a user is deemed a repeat infringer by us and whether a repeat 

infringer’s access will be restricted, suspended or terminated will determined according to our 

internal policies and procedures. The decision shall be made at our sole discretion. 
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